








Glossary

Adjudication The process of examining the factsinad

Assessment A preliminary evaluation of the respec
suggested settlement of the dispute, wit

ATM Automated teller machine

CEO Chief executive officer

Determination An authoritative decision or pronouncem

FICA Financial Intelligence Centre Act

FNB First National Bank

Investigation A detailed enquiry or systematic examin

IT Information technology

Jurisdiction The types of dispute and parties over wh
exercise authority

LSM Living standards measurement

Mediation A voluntary process intended to resolve
decision-making

Mortgage Aloan to finance the purchase of fixed pr
payment periods and interest rates

NCA National Credit Act

NCR National Credit Regulator

0oBS Ombudsman for Banking Services

Ombudsman A person who investigates complaints an
between aggrieved parties such as consu

PIN Personal identification number

Recommendation The expression of a view on the merits of

Review A reconsideration of a decision by a high

SC Senior counsel

SMS Short message service

Suretyship Arrangement whereby one party undert

the debt or default of a third party
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Copies of our brochure and application for assistance form should be
available at the local branch of your bank and on its intranet.

Alternatively they may be obtained from the Ombudsman for Banking
Services.

CONTACT DETAILS

Postal address PO Box 5728
Johannesburg
2000

Physical address 5th floor, 28 Harrison Street

(between Fox and Main streets)
Johannesburg 2001






