






Glossary
Adjudication    The process of examining the facts in a disagreement and rendering a decision
Assessment A preliminary evaluation of the respective merits of the partiesÕ cases and 

suggested settlement of the dispute, without an investigation 
ATM  Automated teller machine
CEO Chief executive officer
Determination     An authoritative decision or pronouncement
FICA Financial Intelligence Centre Act  
FNB First National Bank
Investigation A detailed enquiry or systematic examination of the facts
IT Information technology 
Jurisdiction The types of dispute and parties over which a body has the power and right to 

exercise authority
LSM Living standards measurement
Mediation A voluntary process intended to resolve conflicts without resorting to formal 

decision-making
Mortgage A loan to finance the purchase of fixed property (land/buildings), with specified 

payment periods and interest rates
NCA National Credit Act 
NCR National Credit Regulator
OBS Ombudsman for Banking Services
Ombudsman A person who investigates complaints and mediates fair settlements, especially 

between aggrieved parties such as consumers and an organisation
PIN Personal identification number
Recommendation The expression of a view on the merits of a case and its proposed resolution
Review A reconsideration of a decision by a higher authority
SC  Senior counsel
SMS Short message service
Suretyship  Arrangement whereby one party undertakes to be liable to a second party for 

the debt or default of a third party

OBS
ANNUAL REPORT 2009

40

OBS Annual Report TEXT PAGES ONLY  3/25/10  8:58 PM  Page 40



Production: Image Design  •  Print: Remata iNathi

 



Copies of our brochure and application for assistance form should be
available at the local branch of your bank and on its intranet. 

Alternatively they may be obtained from the Ombudsman for Banking
Services.

CONTACT DETAILS 
Postal address  PO Box 5728

Johannesburg 
2000

Physical address 5th floor, 28 Harrison Street 
(between Fox and Main streets)
Johannesburg 2001

Telephone 011 838 0035/0038/0039

Sharecall 0860 800 900

Financial Ombudsman 0860 OMBUDS/0860 662 837
Call Centre

Fax 011 838 0043

E-mail info@obssa.co.za

Website www.obssa.co.za

 




