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Consumer Note 3 

Mortgage Bonds 
 
 



 

Please note that the information provided does not constitute expert legal or financial 
advice. You should consult a professional legal or financial adviser for expert advice. 
 
We have only mentioned sections of the National Credit Act (NCA) where they are 
applicable to the complaints we receive. The Act however contains many other sections 
and details that may not have been mentioned. There may be other legislation that is 
also applicable. For more information and detail on other legislation and the Act, you 
should consult a legal professional. 
 
The purpose of this document is to provide you with practical information based on our 
experience. Each case we investigate is however assessed on its merits. 
 
Background 
 
We often receive applications and inquiries from the public relating to mortgage bonds. 
This Consumer Information Note seeks to clarify certain aspects of mortgage bonds 
based on the most common complaints we receive. 
 
Purchasing a property 
 
This is indeed one of the most important and expensive purchases you will ever make. 
You should take the time to ensure that every aspect of the purchase is as clear and safe 
as possible. 
 
Initiation fees 
 
In accordance with the National Credit Act the bank is entitled to charge you an initiation 
fee if your loan application is approved. The maximum amount the bank can currently 
charge is R5 000 (Section 42 table B of the Regulations). Government taxes (VAT) are 
added to all fees charged. 
 
Valuation 
 
When you apply for a home loan the bank will not necessarily inspect or value the 
property you wish to purchase. Banks often do so-called ‘desktop’ valuations. The bank 
will base its valuation on information it obtains from various electronic data sources. In 
these cases, the bank does not physically inspect the property. If a physical valuation is 
carried out, it does not necessarily involve checking for building defects or any other 
problems with the property. The purpose of the bank’s valuation is purely to assess the 
property as a credit security risk. The valuation is not in your interests and is not to 
protect you in any way. You cannot rely on the bank’s valuation or assessment. If you 



 

want to check that the property is in a good condition you must obtain an independent 
professional report from an expert. If you want to determine whether the asking price 
is reasonable you must obtain an independent opinion from an expert in the field. The 
banks do not provide these services or make any contractual undertaking to you in this 
regard. 
 
As the valuation is purely for the bank’s purposes, the bank is not required to provide 
its valuation to you and you have no right to a copy of it (even though you may have 
paid for the valuation as part of the initiation costs of the loan application). 
 
Banks do not generally check whether buildings which are erected on the property you 
wish to purchase have been approved by the town council or not. It is in your best 
interests to check that all improvements to the property have been approved before 
purchasing the property. 
  
Any disputes you may have regarding any defects in the property must be taken up with 
the seller/developer etc. 
 
Loan application 
 
The bank will assess your ability to repay the loan based on the financial information 
you provide. There is no law which dictates to the bank the exact circumstances when 
it must either grant or reject a loan.. It is purely within the bank’s discretion whether to 
grant a loan (it may of course not discriminate based on gender etc. in terms of the 
constitution). No institution can force a bank to grant a loan. The National Credit Act 
requires the bank to assess your income and expenditure (Section 82). The bank can be 
held liable for reckless lending if it approves a loan application under circumstances 
where the financial information provided makes it clear that the applicant cannot afford 
the monthly repayments on the loan at that time (section 80). The basis on which the 
assessment (credit scoring method) is conducted is up to the bank. Based on the 
financial information you have provided the bank must assess whether you have 
sufficient surplus income to afford the monthly repayment at that time. You must 
therefore be brutally honest with yourself and the bank when providing your financial 
information. If you mislead the bank in any way or fail to disclose every expense you 
have then the bank may be fully protected against any allegations of reckless lending 
[Section 81 (4)]. If a bank rejects your loan application, you are at liberty to apply for a 
loan at another bank. The fact that a bank rejects your loan application should however 
require you to evaluate whether you can realistically afford the loan. If you have doubts 
in this regard you should rather seek advice from a financial expert or consider 
purchasing a less expensive property. 
 



 

When using a mortgage bond originator’s services please take the time to personally 
ensure that all the information they submit to the banks on your behalf is correct. 
 
The OBS cannot force a bank to grant loans. 
 
Interest rate 
 
If the bank grants your loan application, it will offer you a certain interest rate which is 
usually presented as a certain percentage above or less than the prime interest rate. For 
example –‘prime less 1%’. If the prime interest rate is 12% at the time, then the interest 
rate offered will be 11% per year in this example. 
 
If you are in any doubt as to what the interest rate is, you should ask the bank to clarify 
it in writing or on the loan contract. 
 
If you were involved with negotiations with the bank regarding the interest rate, make 
sure that the loan contract you sign at the attorney’s office reflects the same interest 
rate you negotiated. Once you sign the contract you are bound by it. It is highly 
improbable that you will be able to change it even if it is not the interest rate you 
thought you had agreed on with the bank before. 
 
Fixed and variable interest rates 
 
Before signing the loan contract please ensure that the loan contract clearly states 
whether the interest rate is variable or fixed and that it reflects what you negotiated 
with the bank. An agreement on a fixed rate is usually contained in a separate contract 
or page. 
 
Fixed interest rates are generally only granted for a limited period – for example 12 or 
24 months. One cannot usually change a fixed rate back to a variable rate before the 
time has expired. If the bank does grant such an application, it may charge significant 
costs for doing so. 
 
Bond registered for an amount higher than the loan amount 
 
It is common for the banks to register a bond over your property for an amount higher 
than the actual loan amount. For example, the loan amount will be R1M but the bond 
may be registered for R1.2M. This is done to protect the bank should you not make any 
payments at all on the account and the amount owing on the bond escalates beyond 
the original loan amount. You do not pay any extra interest on the extra R200 000. It is 
merely to provide extra security for the bank should you not pay the bond. 



 

 
There is no law that we are aware of that prohibits the bank from doing this. 
 
Signing loan documents at the attorney 
 
The bank appoints the attorney that will register the bank’s bond over your property 
with the deeds office. You cannot appoint your own attorney. You will further sign all 
the loan documents at this attorney’s office. There are numerous documents that you 
will be required to sign. As these are very important documents it is in your best interests 
to read everything carefully before your sign. If there is something you do not 
understand, ask the attorney to explain it to you. You can also obtain your own legal 
opinion if you wish to. The agreement between you and the bank is contained in the 
contract. Whatever the attorney tells you will be very difficult to prove and will not form 
part of the agreement. Never accept a statement like “just sign for now and we can 
change it or explain it later”. If there is something wrong or incorrect on the documents, 
it must be changed before you sign – it cannot be changed later. Never sign any 
documents that have blank spaces that still need to be completed. 
 
Insurance 
 

Home owner’s cover (HOC) 
 

There are two types of insurance the bank may require when taking a home loan 
(Section 106). The first is home owner’s cover. This is an insurance policy taken 
out with an insurer that covers you for damage to your home caused by fire, 
floods etc. You are entitled to take out your own insurance cover for this 
purpose. In such a case, it is however possible that the bank may charge an extra 
amount on your monthly service fees to monitor the payments. As long as the 
monthly service fee does not exceed the maximum set down by the National 
Credit Act, it can be argued that this is permissible (current maximum is R60 per 
month [Section 44 of the regulations]). The bank may review the policy you wish 
to take out to ensure that it provides sufficient cover. Many HOC policies may 
offer cheaper premiums but provide for inadequate or reduced cover. If you take 
out insurance through the bank it will generally deduct the full premium for the 
year from your home loan. You then pay this amount back over 12 months. The 
premium is added to your monthly instalment. You are at liberty to pay this 
amount in cash every year to avoid the possible extra interest being charged on 
your home loan. If you take out your own insurance, you must ensure that it is 
paid every month from your current account. 

 
 



 

 
Please check every account statement you receive to ensure that the policy 
instalments are  being paid. The insurance company will send you a letter every 
year to inform you of the estimated replacement value of your property. Your 
premiums will be adjusted accordingly. If the value is too low or too high, you 
should immediately contact the insurer to have the value adjusted.  

 
Life cover 

 
The second type of insurance the bank can possibly require is life cover 
insurance. This is an insurance policy to cover the outstanding balance on the 
bond should you pass away. The banks have a discretion whether to require a 
life cover policy on a bond account. If the bank requires life cover you are at 
liberty to arrange your own life cover policy and cede it to the bank. You cannot 
be forced to take out a policy with the bank. Life cover policies do not 
automatically come into being just because you asked the bank to arrange it or 
requested the bank for the cover. Separate applications must be completed. 
Medical tests may have to be done. The insurance company will formally notify 
you whether the application is accepted and a life cover policy issued. If none of 
this has occurred, it is highly improbable that a policy has been applied for or 
confirmed by the insurer. 

 
Please check every account statement that you receive on your home loan to 
ensure that insurance is in place and is being paid. The banks often do not require 
life cover and the bond will therefore not be settled should you pass away. The 
statement will clearly indicate what insurance is in place and what the premium 
is. If you are in any doubt rather obtain clarification and confirmation from the 
bank in writing. 

 
You are entitled to request that the amount of life cover be reduced to 
correspond with the outstanding balance of the loan [Section 106 (1) (a)]. This 
will apply where you consistently reduce the amount owing on the bond on a 
yearly basis and have no access facility to the account. If you however apply for 
access to a further bond amount, then you may have to increase the life cover 
again to cater for the increased balance. This only applies to agreements 
concluded after 1 June 2007. On agreements concluded before this date you 
cannot request that the life cover be reduced on an annual basis. 

 
 
 
 



 

Cancelling a loan application 
 
We often receive complaints where a loan application is applied for and approved and 
the applicant then realises that he cannot afford the loan. In trying to cancel the 
purchase, the applicant discovers that he can possibly lose the deposit paid on the 
property, will be held liable for agent’s commission or will be held liable for the 
attorney’s wasted costs. The applicant then wants the bank to review their application 
again and to reject the loan hoping that none of these costs will have to be paid. 
 
Once you sign a loan application and it is approved the bank gives instructions for the 
bond to be registered. You can therefore be held liable for an attorney’s wasted costs if 
you wish to cancel the loan after the instruction was given. 
 
The bank is only required to assess your income and expenditure when you apply for 
the loan. The fact that your financial situation may have changed thereafter does not 
require the bank to reassess your loan application again. Although the bank may do this 
of its own accord in certain circumstances you cannot force or require the bank to do 
so. 
 
If you feel you cannot afford the loan you can only cancel it by giving the bank notice 
that you wish to cancel the application. You can then possibly be held liable for wasted 
costs depending on the agreement signed with the bank. Depending on the purchase 
contract you signed with the seller/developer/agent, you can possibly lose your deposit 
or have to pay agent’s commission. The bank is not a party to these contracts and cannot 
be held liable for any damages suffered in this regard. If you cancel the loan application 
you must inform the seller and the agent – the bank will not do this for you. 
 
Bank cancels the loan agreement 
 
The banks will sometimes review loan applications granted to determine whether the 
applicant can still afford the loan. This is usually done where there is a long delay 
between the time the loan application was approved and the actual building of the 
property takes place. The bank’s contracts usually reserve the bank’s right to cancel the 
loan agreement under these circumstances. The National Credit Act further allows the 
bank to cancel credit agreements on 10 business days’ notice [Section 123 (3) (b)]. It 
may be in your best interests if the bank cancels the loan agreement as you may have 
found yourself in serious financial trouble due the fact that you cannot afford the loan. 
You are at liberty to reapply for the loan. 
 
 
 



 

Maximum service fees 
 
The National Credit Act prescribes the maximum amount that can be charged by the 
bank. Currently this amount is set at R60 per month excluding government taxes 
[Section 105 (1) read with section 44 of the regulations]. This applies to all loans granted 
after 1 June 2007. Although your original bond may have been granted before this time 
the Act and the fees may apply to your loan if further loans or access facilities were 
granted on the same loan after this date. 
 
The bank may therefore give you notice of its intention to increase its monthly fees and 
then increase it. In some cases, the increase may be from R5 to R40. This is lawful as 
long as the total amount is not more than the maximum allowed by the Act. 
 
The position with loans granted prior to 1 June 2007, where no changes have been made 
to the loan to bring it under the NCA, is more complicated. There is no specific law 
regulating what the maximum service fees on these home loans must now be. Some 
banks have increased their service fees on these home loans and others have not. As 
the issue involves considerable legal debate we found that the matter is more 
appropriate for a court to resolve. Complaints on this issue were therefore referred to 
the National Credit Regulator and the Consumer Tribunal in July 2009. Any decision 
reached in this regard will be issued by the NCA or the tribunal, as the case may be. 
 
Cancelling access bond facilities 
 
The National Credit Act allows a bank to cancel an access facility on a bond account by 
giving you 10 business days’ notice [section 123 (3) (b)]. This section applies to all 
mortgage loans irrespective of when they were granted. You can reapply for the facility 
if you want to. The bank will then assess your application from the start as a new 
application. 
 
90-day penalty interest 
 
The National Credit Act allows the bank to charge you an early settlement fee if you 
settle and cancel a bond account earlier than the agreed period [Section 125 (2) (c)]. 
This will mostly occur where you sell your property and cancel the loan agreement. This 
fee is generally equal to the amount of interest payable over a period of three months. 
The notice period will usually start running from the time that your attorney requests 
the bank for a settlement amount on the bond. The actual amount eventually charged 
will often be less than this amount depending on when your attorney requested 
cancellation figures from the bank and when the bond was settled. The notice period 
given to the bank is deducted from the three-month period. 



 

 
If you wish to give notice to the bank yourself then please ensure that you do it correctly. 
Merely sending a letter or phoning the bank for a settlement amount will not generally 
constitute reasonable notice. The bank must issue you with a specific letter which states 
the settlement amount and all the conditions attached to it. The letter will usually state 
that the settlement is only valid for a specific period. If the bond is not settled during 
this period, the termination interest charge will be levied in full. One therefore cannot 
issue a general notice to the bank which then applies indefinitely. 
 
Joint bonds 
 

Access to the account 
 

Where a bond is registered in the names of both spouses or partners it is 
important that you carefully monitor any access facilities on the account. We 
often receive complaints where the one spouse lodges a claim that he/she was 
unaware of the amounts being withdrawn from the bond account and holds the 
bank responsible for the loss suffered. 

 
Where access bond facilities are applied for, the bank will require the signature 
of both parties consenting to the facility. The consent may be contained in the 
bond documents signed at the attorney. It is therefore important to read these 
documents. 

 
In cases where internet access to the bond account is granted the bank will 
require that both parties sign an agreement to this effect. The agreement will 
often grant internet access to one or both parties and will allow internet 
transfers from the bond account to the account of one of the parties. It is 
therefore possible that one of the parties can transfer large amounts from the 
account without the other party being aware of the transfers. This makes it 
important that you monitor the account carefully in these circumstances. Once 
this agreement has been signed the bank does not carry any responsibility for 
the withdrawals made from the account. 

 
It can happen that one party makes withdrawals from the bond account without 
any formal agreement or consent by both parties. While the bank may possibly 
be held to be negligent in such a case it does not necessarily mean that the bank 
will be held responsible for the withdrawals made. It will often be required that 
the party lodging the claim must show that he/she was not aware of the 
withdrawals and that the money was not utilised for the common household. 
The bank cannot be held liable for the losses suffered if both parties received the 



 

benefit of the money. It is often the case that both parties are aware of the 
withdrawals and the use of the money, but it becomes a bone of contention 
when divorce proceedings commence and the division of assets and liabilities 
becomes an issue. 

 
Claims such as these are generally very difficult to prove and a court of law is 
often a more appropriate forum in which to lodge such a claim. 

  
Insurance on a joint bond 

 
We have received complaints where a bond is in both parties’ names, one of the 
parties pass away and it is discovered that there was only a life cover policy in 
place on the surviving party’s name. It is therefore important that you check that 
life cover policies are in place for both parties. 

 
Building a property 
 
When applying for a mortgage bond agreement to build a property you must ensure 
that you are aware of all the requirements and conditions. 
 

NHBRC 
 

An application must be lodged with the National Home Builder’s Registration 
Council (NHBRC). See www.nhbrc.org.za .Fees are payable in this regard. The 
bank is not permitted to grant a home loan for building purposes unless the 
building project has been registered. The NHBRC issues a certificate in this 
regard.  The bank’s attorney must have this certificate before the bond 
agreement can be finalised (Section 18 of the Housing Consumer’s Protection 
Act 95 of 1998). There many other legal requirements that must be complied 
with when building a home, such as town council approval for the building, 
inspections by the town council, electrical certificates, zoning requirements etc. 
It is in your best interests to be aware of all these requirements and to personally 
ensure that they are complied with. 

 
Progress payments 

 
As building commences the bank will require you to submit signed applications 
for progress payments. The bank’s assessor will evaluate the amount of building 
work done on the bank’s behalf to determine the value of it in relation to the 
remaining amount available on the bond. The assessor will complete this 
information on the progress payment request form. Never sign blank progress 



 

payment forms. Only sign a progress payment application once you are 
personally satisfied with the work done up to that point. Do not rely on the 
bank’s assessor in this regard. You should only authorise the bank to make 
progress payments to your account. You can then pay the builder/developer. 
Payments should not be made directly to the builder/developer. Check the 
progress payment authorisation carefully in this regard. This process can 
however be dependent on your contract with the builder or the bank. The 
conditions of the loan or your contract with the builder may require you to 
authorise payments to third parties directly. 

 
Bank’s assessor 

 
The bank’s assessor only acts in the bank’s interests. You cannot rely on the 
bank’s assessor to protect you from inferior quality building or mistakes made in 
the building process. It is your responsibility to ensure that the builder/developer 
builds in accordance with your requirements and the building contract you 
signed. The bank is not a party to this agreement and carries no responsibility for 
defects in the building. Obtain professional advice if you are in any doubt as to 
the quality of the building. If the bank’s assessor does pick up any building quality 
problems he may advise the bank not to make any further payments until the 
defects have been repaired. 

 
Interest payable 

 
As soon as any payments are made from the bond account for the land 
purchased, progress payments etc. the bank will start to charge interest on the 
account. You are liable for this interest. If you do not pay this interim interest 
monthly, then it will be deducted from the available funds in your bond account. 
This will result in you having less money available for your building project. You 
may then find that there is no money available on the bond and you have to pay 
the builder from your own funds. It is in your best interests to pay the interim 
interest and not to leave it until the house has been completed. 

 
The bank will only require full payment of the monthly instalments on the bond 
once the building project is completed and all the funds have been paid out. A 
specific date is usually set in the contract for this purpose. As stated above 
however this does not mean that the bank will not charge interim interest. All 
this information is contained in the contract you signed with the bank.  

 
 
 



 

Build first, then payment 
 
When approving access to an extra amount on the bond for renovations, the 
bank will often require that the renovations be completed before it pays out the 
extra amount available. You may therefore be required to use your own money 
to complete the renovations before the bank will pay out the extra amount 
available on your bond. Check your bond agreement carefully in this regard. 

 
Partial approval of loan 

 
The bank will sometimes approve a mortgage bond agreement for a total 
amount but only allow you access to a part of the loan initially. You then must 
reapply to have access to the rest of the loan. An example of this can be where 
the bank approves a loan of R1M. Access to R300 000 is granted for the purchase 
of the land. The consumer then later wishes to build on the property he 
purchased. He will then have to reapply to have access to the remaining R700 
000 on the loan. The bank may reject the application for the remaining portion 
due to affordability problems which may have arisen in the meantime. Please 
read your contract carefully in this regard. 

 
Settling the account 
 
When settling the amount outstanding on the bond account, ensure that you give clear 
instructions to the bank as to what must happen with the account. You have several 
options in this regard. 
 
You can choose to settle the amount owing but keep the bond account open. This means 
that you no longer owe the bank any money, but the account remains open and the 
bank remains the bond holder as registered at the deeds office. You can then apply for 
access to the account in the future. You must however instruct the bank as to whether 
you want the insurance on the property cancelled or intend arranging your own home 
owner’s cover on the property. If you do not give any instructions in this regard the bank 
may continue debiting the account with home owner’s cover insurance and life cover 
which you must pay. 
 
If you choose to cancel the bond account entirely then you must give clear instructions 
to the bank in this regard. The bank must then cancel all insurance policies associated 
with the bond account. You can arrange with the insurer that you will take over payment 
for the policies directly. The bank will instruct its attorney to apply for cancellation of 
the bond held at the deeds office. You will be required to pay the attorney’s costs in this 



 

regard. Once the bond has been cancelled, the attorney will provide you with the deed 
to the property which you must store carefully. 
 
Purchasing repossessed properties 
 
Please be aware of the potential risks associated with purchasing repossessed 
properties from the bank or at auctions. 
 
The purchase contract you sign with the bank will often contain a clause which states 
that the bank does not guarantee vacant possession. This means that the previous 
owners of the property, current tenants etc. may still be living in the property and refuse 
to move. Ongoing legal action and eviction proceedings are often unsuccessful in 
removing the occupiers. Even if the bank manages to evict the tenants for you initially, 
there have been cases where they continually move back and intimidate the new 
owners. You may therefore end up purchasing a property that you are unable to occupy. 
 
Tenants and occupiers of repossessed properties can remove various structures and 
fittings from the property and can cause significant damage to the property before they 
are evicted. As the purchase agreement usually states that the sale is ‘voetstoots’, you 
may have to spend a significant amount on repairing the property before you can occupy 
it. 
 
Repossession of property 
 
We often receive applications from consumers to assist them in preventing a bank from 
repossessing a property or taking legal action. Please see our Consumer Information 
Note 1 – Financial Trouble for more information.  
 

Selling the property just before the auction 
 

We have received complaints where the bank has taken legal action, attached 
the property by a court order and advertised the property for sale through the 
sheriff of the court. Just before the auction the account holder then produces a 
purchase agreement showing that the property has now been sold. The account 
holder then tries to have the sale of the property set aside or delayed. The bank 
refuses and the property is sold for a low amount. The account holder then 
claims the difference between the sale agreement amount and the auction price 
obtained. 

 
 
 



 

Once the bank has obtained judgement and a court order to sell the property in 
execution of the judgement debt it is under no obligation to accept the account 
holder’s notice (a signed purchase agreement for example) that the property has 
been sold. The banks are routinely exposed to various attempts by debtors to 
delay sales in execution and are therefore very reluctant to entertain such 
notices. Banks will however consider delaying a sale in execution if the 
seller/purchaser is able to produce a bank guarantee for the purchase price. It is 
however generally considered unreasonable to produce guarantees of this 
nature immediately before the auction and expect the bank to suspend the 
auction. If you have no choice but to sell your property, it is as well to do so as 
soon as possible. Once judgement has been obtained and the property is to be 
auctioned it is very difficult to suspend or halt the process. 

  
There is no specific law which states that banks must sell repossessed property 
at a specific value or with a reserve price. The National Credit Act requires banks 
to sell repossessed vehicles as soon as practicable at the best price reasonably 
obtainable [Section 127 (4) (b)]. This section however relates to voluntary 
surrender of goods. Immovable property or mortgage bond accounts are not 
mentioned in the section. The section does however indicate how the National 
Credit Act approaches the issue in general. 

 
The price obtained at auctions is related to the highest bid a member of the 
public offers and can therefore be argued to be the best price reasonably 
obtainable. There is no law which states that the banks must operate a separate 
business which sells houses at market-related prices. 

 
The prices obtained at auctions can therefore be very low and you will be held 
liable for the outstanding balance. 

 
In some cases, the bank can decide to  ‘buy-in’ a property rather than allowing it 
to be sold for a ridiculously low price. This means the bank will buy the property 
at the auction and then attempt to resell it privately or through an agent. The 
bank has a discretion whether to exercise this option and cannot be forced to 
buy-in a property. There are numerous factors which can contribute to the bank 
deciding to buy-in a property. What would constitute a ridiculously low price is 
subject to the bank’s discretion - not the debtor’s. The bank is however required 
to credit the bond account with the eventual sale price obtained. The bank is not 
permitted to profit from a buy-in process. There are significant costs and risk 
involved when buying-in a property and trying to resell it – guard fees, arrears in 
municipal services etc. All these costs may be added to the account. 

 



 

Setting aside of court judgements 
 

We often receive claims where the account holder disputes receiving the various 
court documents from the bank – for example “section 129” letters, summons, 
notice of default judgment, notice of sale in execution etc. They then request our 
assistance in having these court orders or judgements set aside. 

 
We do not have any jurisdiction over the courts and have no power to set aside 
court judgements. Once judgment has been obtained we essentially have no 
jurisdiction over the dispute. The rules and laws relating to court processes can 
only be challenged in a court of law. If you wish to contest the basis on which a 
judgement was granted you are at liberty to obtain legal advice on pursuing the 
matter in a court of law. We are generally unable to assist in this regard. 

 
The banks usually send the “section 129” letter by registered post as required by 
the act [Section 65 (2) (a) (i) read with Section 168, read with section 1 of the 
regulations]. There is no specific requirement on the bank to prove that you 
received the letter - only that it was sent to you. 

 
Wrong account numbers, account information or debit order problems 
 
It sometimes happens that incorrect information is provided by the bank such as 
incorrect account numbers or incorrect addresses for the property. These errors can 
sometimes make it difficult to make payment to the correct account. It can further 
happen that the debit order for the account is not implemented and no payments are 
made to the bond account. 
  
Errors such as these can and do happen and the bank is expected to resolve these 
problems as quickly as possible. Administrative errors such as these do not however 
entitle you to have arrears on a bond written off. 
 
Where a problem of this nature occurs, you are reasonably expected to save the 
instalments while the problem is being resolved. You should further actively participate 
in resolving the problem with the bank. As soon as the problem is resolved you can then 
make the required payment in a lump sum to ensure that you are not in arrears. Where 
the bank caused the error, it can reasonably be expected to write off any arrear interest 
that may have accrued because of the error. 
 
 
 
 



 

Disputed bond calculations 
 
We sometimes receive complaints that a bond account has been incorrectly calculated 
and that the balance outstanding is incorrect. The account holder then requests that the 
bank recalculate the bond account from inception. The time involved can span decades. 
This type of dispute is common where the bond account is in arrears and the bank has 
instituted legal action against the account holder. 
 
While we do try and resolve disputes involving specifically identified problems such as 
missed payments, double debits etc we do not generally recalculate or reconcile 
accounts. Account holders are reasonably expected to monitor their account statements 
and report any problems to the bank within a few months at most. 
 
We will not generally recommend that the bank reconcile a bond account going back 
many years based on a general allegation that the balance is incorrect. Unless the 
account holder can identify specific and recent errors we are generally unable to assist 
in this regard. 
 
Account holders that believe their accounts have been calculated incorrectly are at 
liberty to have their accounts reconciled by a professional accountant and to submit the 
report to the bank if an error occurred. In the event of a dispute regarding the method 
of calculation a court will be a better forum to resolve the matter. 
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